
 

 

Place, date: ___________________________________ 

Eventim 
Customer Service 
Al. Jerozolimskie 25 
00-508 Warszawa 

 

Request to issue a duplicate 

 
Name: ............................................................................................................................................................................   

E-mail: ……………………………………………………………..  Telephone: ...................................................................  

Order number: ………………………………………………..…… Number of tickets:........................................................  

Name of event/play: .......................................................................................................................................................   

 

Please issue duplicates of tickets for the above mentioned event. Original tickets, bought at eventim.pl, have been  

             destroyed                              lost                 

             stolen                                     other (please specify): .........................................................................................  

 

Manner of delivery/collection of duplicates: 

Delivery (*):                                   Personal receipt (**): 

DHL                                       at Eventim point of sale, al. Jerozolimskie 25, Warszawa 

Polish Post                            prior to the event  

I represent that I did not resell the tickets and I am the person submitting the above mentioned order. 

I represent that I am aware of the provisions of the Penal Fiscal Code concerning liability for false information. 

 
______________________________ 

Legible signature  
                      

Information for the Client: 
 (*) If it is necessary to send the tickets by courier or mail, the payment for redelivery should be made to:  85 1140 1010 0000 5325 5200 
1003; Eventim Sp. z o.o. Al. Jerozolimskie 25, 00-508 Warszawa. The cost of delivery of the duplicate is the same as the cost of delivery of 
the order. 
 
(**) Personal receipt  

 is possible at the Eventim point of sale on business days between 10:00 a.m. and 7 p.m., on Saturdays between 10:00 a.m. and  
3 p.m. 

 is possible prior to the event only in case of certain concerts/events. Before you choose to do so please consult an employee of 
Eventim. 

 of the duplicate is available only for the ordering party. The person collecting the duplicate must hold an identity document and 
must know the last 4 digits of the credit card with the use of which the order was paid for. In case of the payment by transfer 
he/she must know the data provided upon submitting the order.  

Other: 
 Please fill in the form legibly, in block letters and sign it. 

 The filled in and signed form should be sent to cc@eventim.pl and the above mentioned address. The form should be 

accompanied by the acknowledgment of payment relating  to the order.  
 In case of lost tickets, it is important that you request to issue the duplicate soon enough, so that nobody may use the ticket and 

enter the given event. Should someone enter the event with the lost/stolen ticket, no duplicate may be issued. 

 It is not possible to issue duplicates for tickets which were cancelled e.g. when trying to resell them or violate the rules of the 
Organizer or Eventim. 

 
1. FOR EVENTIM’S USE: 

 

 Received on:…………………………  

 Duplicate printed:……………………………….. 

 Delivered/sent:…………………………………..  


